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Engage Tracing Agency to ﬁ Numbers of lost contacts had .
Deferred locate potential updated significantly reduced but volumes exercise
com4 Address Lost Contact e YES Medium 3918 3853 ; R - combined | 30/09/2023
Members| address; send verification increased again following 2022 with Ni
form. Deferred Benefit exercise .
mismatches.
: [ Tracing
Invalid address, missing postcode Manually correct incomplete To be completed as part of COM4 To be completed as part of COM4 exercise
coMs | Address » missing p ALL v i NO Low pleted as part o 566 585 pletedas part o combined | 30/09/2023
etc address records. address tracing exercise. address tracing exercise. with Ni
mismatches.
Last . . ‘ .
. ) Manually correct inconsistent o . . - . . Projects
COoMe Status Duplicate status history ALL records NO Low Low priority error with no impact. 36 13 Low priority error with no impact. Team Nov-23
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